Frequently Asked Questions (FAQs)

A. About Spoken English Course
1. What is the Spoken English Course ?

It is a short-term course for the youth to help improve their English communication and
soft skills. It has been designed in a way to help learners gain confidence to speak English
fluently.

The course has many interesting features:

e An interactive teaching methodology.
e Scope for learners to practice their presentation skills through specific activities and

class interactions.
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2. What can we expect from the Spoken English Course?

e Have a better command of the language through improved diction and oratory skills.
e Improved language skills — listening, speaking, reading, and writing.
e Spoken English tailor-made for job situations to excel in your career.

e Boost -confidence for professionally communicating in English.
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. Who would benefit from the course?
Anyone who:
wants to improve their English communication skills.

is looking for jobs that require basic English communication skills.
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. Who can apply for the Spoken English Course ?

Anyone who:
is in the age bracket of 1635 years, and
has passed class VIII examinations with English as a subject.

residents of Delhi
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. What is the duration of the course?

The duration of the course is 3-4 months.
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6. What is the mode of classes?

The course will be taught in physical mode (in-person) with some home assignments.
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7. What is the fee structure of the course?

Applicants will be required to deposit a fee of Rs. 950/- while applying online for the
course. The deposit of Rs. 950/- is fully refundable on successful completion of the course. The
amount will be refunded to the candidates upon completing the course with at least 80%

attendance.
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8. Is there any fees for EWS Candidates?
Candidates belonging to Economically Weaker Sections (EWS category) are not required

to deposit any fees. DSEU believes that nobody shall be denied an opportunity to learn due to
their inability to pay.
The applicant is required to upload the soft copy of their Valid Family Income & Asset

certificate issued by the competent authority while registering for the course as valid proof.
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9. Where can I find the Application Link for registration to the course?

To register for the course: https://english.dseu.ac.in/Index/institute index/ins/DSEU
To know more details about the course: https://dseu.ac.in/spoken-english-course/
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10. What are the class timings?
Weekday Batches (Monday-Friday)

e Batch-1-3:00 pm - 5:00 pm
e Batch-2-5:15pm-7:15pm

Weekend Batch (Saturday-Sunday)

e Saturday - 3:00 pm - 7:00 pm

e Sunday - 9:00 am - 3:00 pm
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11. Can learners opt for a batch of their choice?

Learners may choose a batch (weekday or weekend batch) of their choice to attend classes
at their preferred centres, as per batch timings mentioned in FAQ Q. 10. The allotment of

centres shall be subject to space availability.
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12. What happens if [ start the course and have to leave it midway, will I get a refund?

NO, the applicant will not be eligible for any refund if they discontinue or leave the

course midway.
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13. Can I join another batch in the middle of the course?

NO. However, the request can be considered under extraordinary circumstances at the

discretion of the University.
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14. If I have any queries, how can I reach out to the University?

You can:

e cmail your query to spokenenglishcourse@dseu.ac.in
OR

e call on our helpline number 1800-309-3209 (between 10 AM to 6 PM, on all days of the

week).
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15. What is the date of commencement of classes?

The course is expected to start by the 1st week of September.

The applicants will receive all updates through email and through your registered number
on the portal.
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16._What is the last date of applying for the Spoken English Course?

The last date of applying for the Spoken English Course is 22nd August 2022.
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17. When would the centres be allotted?

The applicants will receive an email notification regarding the final allotment of the

centre with the date of course commencement in due time.
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18. s there any special batch for Sunday only?
No, there is not any specific batch only for Sunday.

There is a weekend batch which shall be offered on Saturday and Sunday.
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B. Admission Process
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1. What is the Procedure for applying?
e Apply online on our portal (Link).

e Pay Rs. 950/- as refundable fees (except for EWS candidates with valid documents).
e Choose a centre, batch (weekend or weekday) and time slot of your preference.
e  Wait for the final allotment of the centre based on the submitted preferences.
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2. Application Deadline and last date for online payment?
The last date for making online fee payment and submitting the online application is

22.08.2022 (11:59 PM). The system will not accept any applications beyond the application
deadline.
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3. Is it possible to correct any entries in the application once submitted?

It is NOT possible to add or delete any data or information from the application form
once it has been submitted by the candidate.
In case, there is something that needs to be updated on priority which might affect the

candidature of the applicant, they may write to DSEU at spokenenglishcourse@dseu.ac.in.
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4. Is it necessary to send hard copies, after submitting an online application?
NO, there is no need to submit a hard copy of the application form to DSEU. However,
after submitting the online application, the candidates are advised to take a printout of the same
for their own reference and records. It is NOT to be sent to DSEU by post or through any other

mode.
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5. What are the steps to register for the Spoken English Course?
Official website to register: https://english.dseu.ac.in/Index/institute_index/ins/DSEU

The candidates may follow these steps to register for the course:
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Step 1: Click on the Sign-Up button to start registering yourself for the course.
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C. Delivery partners
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1. Who are the delivery partners of the course?

DSEU is implementing the course & assessment in partnership with world-class language
delivery partners,viz.,

(a) Macmillan Education India Pvt. Ltd. (Delivery Partner)

(b) Academy for Computer Training Pvt. Ltd. (Words Worth) (Delivery Partner)

(c) Cambridge University Press & Assessment India Pvt. Ltd. (Assessment Partner)
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D. Delivery Centres
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1. Am free to choose any study centre?

Candidates must select their choice of the centre during the application process. All
efforts will be made to allot candidates to the batch/ centre of your choice as per the existing
capacity of the centre.

However, the final allotment will be subject to space availability of the centre and
administrative considerations. No requests will be entertained for changing the batch/centre once
allotted.
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E. Assessment & Certification
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. Do I get a certificate after the completion of the course?

Upon successful completion of the course, all candidates will be assessed internally by
the delivery partner and will also receive a certificate for the same.

If the candidate so chooses, they can also appear for an exclusive assessment with
Cambridge University Press & Assessment India Pvt. Ltd. On completion of the
assessment, the candidate will be awarded a globally-accepted certificate jointly by
Delhi Skill and Entrepreneurship University and the Cambridge University Press &
Assessment India Pvt. Ltd.
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F. Fee Payable and its Refund
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How do I get a refund of the fees?
All candidates will be required to deposit a fee of Rs. 950/- online at the time of

application. This amount will be refunded to the candidates upon completing the course with at

least 80% attendance. The refund will be done within 4-6 weeks after the successful completion

of the course.
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GENERAL INSTRUCTIONS FOR CANDIDATES
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1.

Applications for admission must be submitted online, on the DSEU official website
portal (https://english.dseu.ac.in/Index/institute_index/ins/DSEU) only. Hard copy of the
application is not required to be submitted and will NOT be received/ accepted at the
centres where classes shall be held.
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Candidates are advised to keep ready all the required details and attachments, such as
photo, scanned signature, etc. (in specified sizes) before proceeding to fill the online
application and/or making the online fee payment.
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All candidates will be required to deposit a fee of Rs. 950/- online at the time of filling
the application. This amount will be fully refunded to the candidates upon successful
completion of the course, with at least 80% attendance. The refund will be made within
4-6 weeks after the successful completion of the course. However, candidates belonging
to Economically Weaker Sections (EWS category) are not required to deposit any fee
upon uploading a valid EWS certificate.
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Candidates should take care to correctly fill the required fields in the application and
thoroughly review the same before making the online fee payment and submitting the
application. Once the application is submitted, candidates will not be allowed to edit or
make any changes in the same.
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. It is the sole responsibility of the candidate to ensure that all the information provided by
him/her in the application is true, complete, and accurate. If at any stage it comes to light
that a candidate is admitted to the course based on false, incomplete, or inaccurate
information furnished, his/her admission will be cancelled.
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. Last date for making online fee payment and submitting the online application is
22.08.2022 (11:59 PM), after which the system will automatically stop accepting
applications. Late applications will not be accepted.
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. Upon successful submission of the application, the candidate will receive an
auto-generated acknowledgement email within 24 hours.
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. The candidates are advised to take a printout of their online applications for their
reference and records. Hard copy of the application and valid original Photo ID proof
(such as Aadhar Card, Voter ID, Passport, Driving Licence, Electricity Bill, Rental
Agreement, PAN Card, School/College ID Card, or any government issued ID, etc.) must
be carried to the centre for verification on the day of batch commencement (starting date
of the course).
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. While all efforts will be made to allot candidates the batch/ centre of their choice, the

final allotment will be subject to availability of the centre and other administrative
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considerations. No requests will be entertained for changing the batch/centre once
allotted.
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Candidates may note that registering for the Spoken English Course does not guarantee
admission.
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For all matters relating to admission and operation of the program/course, the decision of
the Delhi Skill and Entrepreneurship University will be final and binding on the
candidate.
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The applicants will receive an email notification regarding the final allotment of the
centre with the date of course commencement in due time.
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For any clarifications, refer to the website. If still not clear, you could either
a. email your query to spokenenglishcourse@dseu.ac.in
OR

b. call on our helpline number 1800-309-3209 (between 10 AM to 6 PM, on all days
of the week).
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